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'LIGOPMWXE"J¸V"MRWXEPPEXMSR"EZ"2SQEH

%XX"XÇROE"TÅ"MRRER"MRWXEPPEXMSR>

7OE"EPPE"RSQEHTPEXWIV"LE"XMPPKÅRK"XMPP"WEQQE"MRJSVQEXMSR"IPPIV"WOE"EPP"MRJSVQEXMSR"JMRREW"TÅ
LYZYHOSRXSVIX"SGL"IRHEWX"IR"HIPQÇRKH"TÅ"ZEVNI"RSQEHTPEXW#

3Q"WÅ"ÇV"JEPPIX/"ZMPOE"OVMXIVMIV"FIWXÇQQIV"XMPP"ZMPOIR"RSQEHTPEXW"WSQ"IXX"ZMWWX"J¸VIXEK"WOE
WOMGOEW"+X"I\"%RWZEVMK"WÇPNEVI"!".IRW".YRKQEVO,#

7I"XMPP"WÅ"EXX"EPPE"FIV¸VHE"HEXSVIV"QIH"ERZÇRHEVIR"ÇV"TÅ"TPEXW"ZMH"MRWXEPPEXMSRWXMPPJÇPPIX"WEQX
EXX"HI"FÇVFEVE"HEXSVIVRE"ÇV"YXVYWXEHI"QIH"HMWOIXX0/"GH0WXEXMSR"SGL"WXV¸QWPEHH2

7OEPP"MRWXEPPEXMSRIR"K¸VEW"TÅ"EVFIXWWXEXMSRIV"QIH"28"WÅ"QÅWXI"QER"LE"EHQMRMWXVEXMZE
VÇXXMKLIXIV"TÅ"EVFIXWWXEXMSRIR2

/SRXVSPPIVE"EXX"EPPE"FIV¸VHE"HEXSVIV"LEV"IXX"I0TSWXTVSKVEQ"WSQ"WX¸HNIV"1%4-/"H"Z"W"WI"XMPP"EXX
HIX"KÅV"EXX"WOMGOE"I0TSWX"MJVÅR"/SRXEOX2

%PPE"ERZÇRHEVI"EZ"/SRXEOX/"WÅZÇP"WXEXMSRÇVE"ERZÇRHEVI"WSQ"EVFIXEV"M"IR"RÇXZIVOWHEXEFEW
WSQ"2SQEH0ERZÇRHEVI/"QÅWXI"LE"WEQQE"MRWXÇPPRMRK"M";MRHS[W"/SRXVSPPTERIP"J¸V"LYV
HEXYQ"ERKIW2"3Q"HIRRE"MRWXÇPPRMRK"ZEVMIVEV"QIPPER"SPMOE"ERZÇRHEVI"OSQQIV"MRXI
W]ROVSRMWIVMRK"EZ"LMWXSVMO"EXX"JYRKIVE"IJXIVWSQ"HEXYQIX"HÇV"PEKVEW"WSQ"JVMXI\X2

3Q"QIHEVFIXEVI"WSQ"EVFIXEV"M"IR"GIRXVEP"RÇXZIVOWHEXEFEW"WOE"OYRRE"WI"IPPIV"WÇXXE
TÅQMRRIPWIV"J¸V"I\XIVRE"QIHEVFIXEVI"WSQ"ERZÇRHIV"2SQEH"QÅWXI"HIWWE"I\XIVRE
2SQEHERZÇRHEVI"LE"FIL¸VMKLIXIR"z0SKKE"MRz"M"RÇXZIVOWHEXEFEWIR2"4Å"WEQQE"WÇXX"KÇPPIV"EXX
SQ"IR"I\XIVR"2SQEHERZÇRHEVI"WOE"OYRRE"WI"IPPIV"WÇXXE"TÅQMRRIPWIV"J¸V"ERHVE"QIHEVFIXEVI
QÅWXI"HIWWE"QIHEVFIXEVI"LE"FIL¸VMKLIX"z0SKKE"MRz"M"HIR"I\XIVRE"2SQEHERZÇRHEVIRW
HEXEFEW2

*¸V"EXX"OYRRE"ÅXIVWXÇPPE"IR"LEZIVIVEH"HEXEFEW"J¸V"IR"2SQEHERZÇRHEVI"VIOSQQIRHIVEV"ZM
J¸PNERHI>
52# 7EQXPMKE"I\XIVRE"2SQEHERZÇRHEVI"LEV"FIL¸VMKLIXIR"z0SKKE"MRz"M"RÇXZIVOWHEXEFEWIR2
62# )RFEVX"2SQEHERZÇRHEVIR"SGL"IR"%HQMRMWXVEX¸V"LEV"FIL¸VMKLIXIR"z0SKKE"MRz"M

2SQEHERZÇRHEVIRW"HEXEFEW2
72# 3Q"IR"2SQEHERZÇRHEVI"ZMPP"OYRRE"WI"IPPIV"WÇXXE"TÅQMRRIPWIV"TÅ"ERHVE"QIHEVFIXEVI

+I\XIVRE"2SQEHERZÇRHEVI"WÅZÇP"WSQ"QIHEVFIXEVI"TÅ"LYZYHOSRXSVIX,"WÅ"OER"HIWWE"ÇZIR
XMPPHIPEW"FIL¸VMKLIXIR"z0SKKEz"MR"M"2SQEHERZÇRHEVIRW"HEXEFEW2

/SRXVSPPIVE"EXX";MRHS[W"ZMWEV"JMPXMPPÇKK"TÅ"HI"HEXSVIV"WSQ"WOE"ERZÇRHE"2SQEH?"KÅ"MR"M
9XJSVWOEVIR"SGL"QIR]R":MWE"SGL"1ETTEPXIVREXMZ3%PXIVREXMZ2"8MXXE"M"JPMOIR":MWE"SGL
OSRXVSPPIVE"EXX"EPXIVREXMZIX"(¸PN"JMPXMPPÇKK"J¸V"VIKMWXVIVEHI"JMPX]TIV"MRXI"ÇV"J¸VFSGOEH2

52#-RWXEPPEXMSR"SGL"OSRJMKYVEXMSR"EZ"/SRXEOX

-RWXEPPIVE"/SRXEOX"TÅ"zLYZYHOSRXSVIXz"SGL"K¸V"EVFIXWTPEXWMRWXEPPEXMSR3FÇVFEV"MRWXEPPEXMSR2
-RWXEPPIVE"TÅ"VIWTIOXMZI"RSQEHTPEXW"M"HI"JEPP"HIVEW"HEXSVIV"JMRRW"XMPPKÇRKPMKE2
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5#+9,

7I"XMPP"EXX/"M"HEXEFEWLERXIVEVIR/"H¸TE"HEXEFEWIR"TÅ"zLYZYHOSRXSVIXz"J¸V"X"I\"J¸VIXEKWREQRIX
J¸PNX"EZ",YZYHOSRXSV2"4Å"VIWTIOXMZI"RSQEHTPEXW"OSQQIV"/SRXEOX"EYXSQEXMWOX"EXX"H¸TE
VIWTIOXMZI"RSQEHTPEXW"IJXIV"HIXXE"REQR2

7XEVXE"/SRXEOX"TÅ"EHQMRMWXVEX¸VIRW"HEXSV"TÅ"zLYZYHOSRXSVIXz/"PÇKK"YTT"z%HQMRMWXVEX¸Vz
WSQ"ERZÇRHEVI"SGL"PSKKE"MR2"+Å"MR"M"MRWXÇPPRMRKEV"SGL"EOXMZIVE"2SQEH"WEQX"IZIRXYIPPX"PÇKK
MR"IXX"P¸WIRSVH"J¸V"ERZÇRHEVIR"z%HQMRMWXVEX¸Vz"SGL"WXEVXE"WIHER"SQ"/SRXEOX2

6IHMKIVE"WYTIVJÇPX"Q2Q2"SGL"K¸V"IZIRXYIPP"MQTSVX"EZ"HEXE2

0ÇKK"YTT"EPPE"FIV¸VHE"QIHEVFIXEVI"WSQ"ERZÇRHIV"/SRXEOX"TÅ"LYZYHOSRXSVIX"SGL"WI"XMPP"EXX
ÇRHVE"FIL¸VMKLIXIR/"WÅ"EXX"RSVQEPERZÇRHEVIR"IRHEWX"LEV"FIL¸VMKLIXIR"0SKKE"MR/"IZIRXYIPPX
%RZÇRHE"2SQEH"WEQX"ERHVE"IZIRXYIPPE"JYROXMSRIV"WSQ"X"I\"%RZÇRHE"TVSNIOX2"":-/8-+8
EXX"IRHEWX"ERZÇRHEVIR"z%HQMRMWXVEX¸Vz"LEV"FIL¸VMKLIXIR"EXX"%HQMRMWXVIVE"2SQEH/"âRHVE
7YTIVJÇPX"SGL"âRHVE"/EXIKSVMIV"r"MRKIR"ERRER$

0ÇKK"YTT"SGL"WÇXX"FIL¸VMKLIXIR"XMPP"IRFEVX"z0SKKE"MRz"J¸V"EPPE"I\XIVRE"2SQEHERZÇRHEVRE"M
LYZYHOSRXSVIXW"HEXEFEW2

4VSZE"EXX"/SRXEOX"OER"WOMGOE"I0TSWX"JVÅR"EHQMRMWXVEX¸VIRW"HEXSV/"H"Z"W"EXX"HIX"KÅV"EXX"WOMGOE
I0TSWX"MJVÅR"/SRXEOX"ZME"HIX"I0TSWXTVSKVEQ"WSQ"O¸VW"TÅ"HEXSVR"WSQ"WOE"O¸VE"2SQEH2

3Q"HIX"IN"KÅV"EXX"WOMGOE")0TSWX"MJVÅR"/SRXEOX>
&¸VNE"QIH"EXX"PÇKKE"YTT"IR"OEXEPSKWXVYOXYV"M"9XJSVWOEVIR"IRPMKX"RIHER>

0ÇKK"YTT"IR"OEXEPSK"z7]ROz"YRHIV"OEXEPSKIR"z/SRXEOX%"TÅ"zLYZYHOSRXSVIXWz"WIVZIV2"0ÇKK
YTT"IR"YRHIVOEXEPSK"J¸V"ZEVNI"RSQEHTPEXW"SGL"IR"OEXEPSK"J¸V"z9Xz"YRHIV"VIWTIOXMZI"TPEXW2
7I"FMPHIR"SZER2"3Q"I0TSWXTVSKVEQQIX"MRXI"WX¸HNIV"zHVE"SGL"WPÇTTz"EZ"FMJSKEHI"JMPIV"WOE"HY
ÇZIR"PÇKKE"YTT"IR"OEXEPSK"J¸V"z-Rz"YRHIV"ZEVNI"RSQEHTPEXWOEXEPSK2

3Q"2SQEH"7IVZIV"WOEPP"ERZÇRHEW/"ERZÇRH"IRFEVX"OSVXE"OEXEPSKREQR"+QE\"<
XIGOIR,"SGL"YRHZMO"REXMSRIPPE"XIGOIR"+FP2E2"Å/"Ç"SGL"¸,2"0ÇKK"M"HIXXE"JEPP"FÅHI"YTT
OEXEPSKIVRE"z9Xz"SGL"z-Rz2

62#0ÇKK"YTT"RSQEHTPEXWIVRE"TÅ"zLYZYHOSRXSVIXz

0ÇKK"YTT"VIWTIOXMZI"RSQEHTPEXW"TÅ"zLYZYHOSRXSVIXz"QIH"WX¸H"EZ"RIHERWXÅIRHI"I\IQTIP2
+7XERHEVHMRWXÇPPRMRKEV"J¸V"2SQEH,
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#

#

3ZERWXÅIRHI"RSQEHTPEXW/"ZM"OEPPEV"HIR"z.IRW".YRKQEVOz/"WOE"JÅ"WOMGOEX"MRJSVQEXMSR"QIH
EPPE"OSRXEOXIV"M"HEXEFEWIR"SGL"XE"QIH"XMPPL¸VERHI"HSOYQIRX2"2SQEHJMPIR"OSQQIV"EXX"H¸TEW
XMPP"TPEXWIRW"J¸VOSVXRMRK"z,/..z"J¸PNX"EZ"WIOZIRWRYQVIX2

2ÇV"zLYZYHOSRXSVIXz"XEV"IQSX"MRJSVQEXMSR"MJVÅR"TPEXWIR"z.IRW".YRKQEVOz"WOE"MRXI
J¸VÇRHVMRKEV"M"WYTIVJÇPX"SGL"OEXIKSVMIV"WSQ".IRW"KNSVX"WPÅ"MKIRSQ"SGL"J¸VÇRHVEW"TÅ
zLYZYHOSRXSVIXz2"2ÇV"MRJSVQEXMSRIR"XEW"IQSX"OVÇZIV"/SRXEOX"EXX"HIXXE"K¸VW"M"VÇXX"SVHRMRK/
H"Z"W"J¸VWX"JMPIR"z,/..528RXz"SGL"WIHER"z,/..628RXz"SWZ2"2ÇV"RSQEHJMPIR"LEV"XEKMXW"IQSX
EZ"/SRXEOX"WÅ"XEW"JMPIR3JMPIVRE"FSVX"ZEVMJVÅR"HIR"IZIRXYIPPX"WTEVEHIW"TÅ"HEXSVR2":M"ZMPP"ÇZIR
EXX"EHQMRMWXVEX¸VIR"WOE"JÅ"WI"IR"PMWXE"TÅ"EPPE"J¸VÇRHVMRKEV"WSQ"KNSVXW"EZ"z.IRW".YRKQEVOz
WIHER"J¸VVE"KÅRKIR".IRW"WOMGOEHI"MRJSVQEXMSR2

72#7OMGOE"MRJSVQEXMSR"JVÅR"zLYZYHOSRXSVIXz

2ÇV"EPPE"RSQEHTPEXWIV"ÇV"WOETEHI"WOE"ZM"WOMGOE"MRJSVQEXMSR"JVÅR"zLYZYHOSRXSVIXz"XMPP
VIWTIOXMZI"TPEXW"IR"J¸VWXE"KÅRK2":ÇPN"EXX"WOMGOE"MRJSVQEXMSR"XMPP"J¸VWXE"RSQEHTPEXWIR2

3&7"QIHER"HY"ZÇRXEV"TÅ"EXX"2SQEH"WOE"EVFIXE"OPEVX"OER"HY"F¸VNE"TÅ"TYROX"8"RIHER2

7OMGOE"MRJSVQEXMSR"ZME")0TSWX>
""5>E"KKV
)JXIVWSQ"I0TSWX"OERWOI"MRXI"ÇV"XMPPKÇRKPMKX"TÅ"QSXXEKEVIRW"HEXSV"WEQX"EXX"HEXEFEWIR"OER
MRRILÅPPE"QÅRKE"J¸VIXEK"SGL"JVEQJ¸V"EPPX"Q]GOIX"HSOYQIRX"ÇV"HIX"FÇXXVI"EXX"ZÇPNE"z7TEVE"XMPP
RYQVIVEH"2SQEHJMP"M"OEXEPSKIRz"SGL"WTEVE"TÅ"X"I\"WOVMZFSVHIX"SGL"WIHER"HÇVMJVÅR"QERYIPPX
PÇKKE"HIWWE"TÅ"HMWOIXXIV2
""*¸PNERHI"KKV
2ÇWXE"KÅRK"MRJSVQEXMSR"WOE"WOMGOEW"ZÇPNIV"QER"EXX"WOMGOE"ZME")0TSWX"+I0TSWXEHVIWWIR"XMPP
RSQEHTPEXWIR"JMRRW"VIHER"J¸VZEPH,2
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3Q"HIX"IN"KÅV"EXX"WOMGOE")0TSWX"MJVÅR"/SRXEOX>
2ÇV"MRJSVQEXMSR"WOE"WOMGOEW"ZÇPNIV"QER"z7TEVE"XMPP"RYQVIVEH"2SQEHJMP"M"OEXEPSKIRz"SGL
WTEVE"JMPIVRE"M"OEXEPSKIR"z9Xz"YRHIV"EOXYIPPE"RSQEHTPEXWIRW"7]RO0OEXEPSK2
""5>E"KKV
)JXIVWSQ"I0TSWX"OERWOI"MRXI"ÇV"HMVIOX"XMPPKÇRKPMKX"TÅ"QSXXEKEVIRW"HEXSV"ZMH
MRWXEPPEXMSRWXMPPJÇPPIX"WEQX"EXX"HEXEFEWIR"OER"MRRILÅPPE"QÅRKE"J¸VIXEK"SGL"JVEQJ¸V"EPPX
Q]GOIX"HSOYQIRX"ÇV"HIX"FÇXXVI"EXX"JP]XXE"2SQEHJMPIVRE"QLE"HMWOIXXIV2
""*¸PNERHI"KKV
+Å"MR"M"I0TSWXTVSKVEQQIX"SGL"WOETE"IXX"R]XX"I0TSWXHSOYQIRX"XMPP"EOXYIPPE"RSQEHTPEXWIRW
EHVIWW"SGL"ZÇPN"FMJSKE"JMP"SGL"ZÇPN"M"OEXEPSKIR"z9Xz"YRHIV"z.IRW".YRKQEVOz"EXX"FMJSKE"HI
EOXYIPPE"JMPIVRE2"/SRXEOX"OSQQIV"MLÅK"ZEV"QER"WIREWX"WTEVEHI"WMRE"RSQEHJMPIV"ZMPOIX
MRRIFÇV"EXX"RÇWXE"KÅRK"QER"WOMGOEV"J¸VIWPÅV"/SRXEOX"EYXSQEXMWOX"VÇXX"OEXEPSK"J¸V"VIWTIOXMZI
TPEXW2"2ÇV"JMPIVRE"ÇV"WOMGOEHI"WÅ"VEHIVE"HIQ"JVÅR"OEXEPSKWXVYOXYVIR2

7OMGOE"MRJSVQEXMSR"ZME"HMWOIXX
5>E"KKV
3Q"HEXEFEWIR"MRRILÅPPIV"QÅRKE"J¸VIXEK"SGL"JVEQJ¸V"EPPX"Q]GOIX"HSOYQIRX"ÇV"HIX"FÇXXVI"EXX
ZÇPNE"z7TEVE"XMPP"RYQVIVEH"2SQEHJMP"M"OEXEPSKIRz"SGL"WTEVE"TÅ"X"I\"WOVMZFSVHIX"SGL"WIHER
HÇVMJVÅR"QERYIPPX"PÇKKE"HIWWE"TÅ"HMWOIXXIV2
""*¸PNERHI"KKV
2ÇWXE"KÅRK"MRJSVQEXMSR"WOE"WOMGOEW"ZÇPNIV"QER"z7TEVE"XMPP"RYQVIVEH"2SQEHJMP"M"OEXEPSKIRz
SGL"WTEVE"JMPIVRE"TÅ"HMWOIXX"+%>@,2"/SRXEOX"OSQQIV"MLÅK"ZEV"QER"WIREWX"WTEVEHI"WMRE
RSQEHJMPIV"ZMPOIX"MRRIFÇV"EXX"RÇWXE"KÅRK"QER"WOMGOEV"J¸VIWPÅV"/SRXEOX"EYXSQEXMWOX"HMWOIXX2

82#/SRJMKYVIVE"/SRXEOX"TÅ"RSQEHTPEXWIVRE

-RRER"QER"OER"XE"IQSX"MRJSVQEXMSR"J¸VWXE"KÅRKIR"QÅWXI"HEXEFEWIR"TÅ
2SQEHTPEXWIVRE"X¸QQEW"TÅ"HIWW"FIJMRXPMKE"MRJSVQEXMSR/"JÇPXWXVYOXYV"IXG2"(IXXE"K¸VW
KIRSQ"EXX"XE"FSVX"EPPE"JMPIV"+MROPYWMZI"EPPE"YRHIVOEXEPSKIV,"M"HIR"EOXYIPPE
HEXEFEWOEXEPSKIR"+SJXEWX"YRHIVOEXEPSKIR"z(EXEFEWz,"YRHIV"OEXEPSKIR"z/SRXEOXz2

7XEVXE"/SRXEOX"SGL"ZÇPN"EXX"WOETE"IR"R]"HEXEFEW2"0ÇKK"YTT"z%HQMRMWXVEX¸Vz"WSQ
ERZÇRHEVI"SGL"PSKKE"MR2"+Å"MR"M"MRWXÇPPRMRKEV"SGL"EOXMZIVE"2SQEH"WEQX"IZIRXYIPPX"PÇKK"MR
IXX"P¸WIRSVH"J¸V"ERZÇRHEVIR"z%HQMRMWXVEX¸Vz"SGL"WXEVXE"WIHER"SQ"/SRXEOX2
0ÇKK"YTT"ERZÇRHEVIR"WSQ"QIHEVFIXEVI"SGL"WI"XMPP"EXX"ÇRHVE"FIL¸VMKLIXIR/"WÅ"EXX"IRHEWX
ERZÇRHEVIR"z%HQMRMWXVEX¸Vz"LEV"FIL¸VMKLIXIR"EXX"%HQMRMWXVIVE"2SQEH/"âRHVE"WYTIVJÇPX/
âRHVE"OEXIKSVMIV"Q2Q2"r"MRKIR"ERRER$

0ÇKK"IZIRXYIPPX"YTT"SGL"WÇXX"FIL¸VMKLIXIR"XMPP"IRFEVX"z0SKKE"MRz"J¸V"EPPE"ERHVE"QIHEVFIXEVI
M"HIR"I\XIVRE"2SQEHERZÇRHEVIRW"HEXEFEW"SQ"HIRRE"ERZÇRHEVI"WOE"OYRRE"WI"IPPIV"WÇXXE
TÅQMRRIPWIV"J¸V"ERHVE"QIHEVFIXEVI2"(IXXE"FIL¸ZIV"IRFEVX"K¸VEW"J¸V"HI"QIHEVFIXEVI"WSQ
2SQEHERZÇRHEVIR"ZMPP"OYRRE"WI"IPPIV"WÇXXE"TÅQMRRIPWIV"TÅ2

3Q"HIX"IN"KÅV"EXX"WOMGOE")0TSWX"MJVÅR"/SRXEOX>
0ÇKK"YTT"IR"OEXEPSKWXVYOXYV"M"9XJSVWOEVIR"IRPMKX"J¸PNERHI>
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0ÇKK"YTT"IR"R]"OEXEPSK"z7]ROz"YRHIV"OEXEPSKIR"z/SRXEOXz2"0ÇKK"YTT"IR"YRHIVOEXEPSK"XMPP
z7]ROz"SGL"H¸T"HIR"XMPP"RSQEHTPEXWIRW"REQR"+X"I\"z,/z,"SGL"IR"OEXEPSK"YRHIV"HIRRE"WSQ
LIXIV"z9Xz2
3Q"I0TSWXTVSKVEQQIX"MRXI"WX¸HNIV"zHVE"SGL"WPÇTTz"EZ"FMJSKEHI"JMPIV"WOE"HY"ÇZIR"PÇKKE"YTT
IR"OEXEPSK"J¸V"z-Rz"YRHIV"OEXEPSKIR"zLYZYHOSRXSVIXz2

92#8E"IQSX"MRJSVQEXMSR"JVÅR"zLYZYHOSRXSVIXz

8E"IQSX"5>E"KKV
7XSTTE"MR"J¸VWXE"HMWOIXXIR/"¸TTRE"HIR"SGL"zHVE"SGL"WPÇTTz"RSQEHJMPIR"TÅ"WOVMZFSVHIX2"z(VE
SGL"WPÇTTz"WIHER"JMPIR"TÅ"/SRXEOX0J¸RWXVIX2"(Å"WÇKIV"/SRXEOX"EXX"HIX"ÇV"J¸VWX"KÅRKIR
MRJSVQEXMSR"YXF]XW/"ZEVTÅ"TVSKVEQQIX"JVÅKSV"SQ"HY"ZMPP"PÇKKE"YTT"IR"RSQEHTPEXW"J¸V
zLYZYHOSRXSVIXz"SGL"HY"WZEVEV"HÅ"NE2"7I"FMPH"RIHER"J¸V"EXX"OSRJMKYVIVE"RSQEHTPEXWIR2

"

"

3ZERWXÅIRHI"RSQEHTPEXW"zLYZYHOSRXSVIXz"WOE"JÅ"WOMGOEX"MRJSVQEXMSR"QIH"EPPE"OSRXEOXIV"M
HEXEFEWIR"SGL"XE"QIH"XMPPL¸VERHI"HSOYQIRX2"2SQEHJMPIR"OSQQIV"EXX"H¸TEW"XMPP"TPEXWIRW
J¸VOSVXRMRK"z..,/z"J¸PNX"EZ"WIOZIRWRYQVIX2

2ÇV"z.IRW".YRKQEVOz"XEV"IQSX"MRJSVQEXMSR"MJVÅR"zLYZYHOSRXSVIXz"WOE"J¸VÇRHVMRKEV"M
WYTIVJÇPX"SGL"OEXIKSVMIV"WSQ"KNSVXW"TÅ",/"WPÅ"MKIRSQ"SGL"J¸VÇRHVEW"M".IRW"HEXEFEW2"2ÇV
MRJSVQEXMSRIR"XEW"IQSX"OVÇZIV"/SRXEOX"EXX"HIXXE"K¸VW"M"VÇXX"SVHRMRK/"H"Z"W"J¸VWX"JMPIR
z,/..52XRXz"SGL"WIHER"z,/..62XRXz"SWZ2"2ÇV"RSQEHJMPIR"LEV"XEKMXW"IQSX"EZ"/SRXEOX"WÅ"XEW
RSQEHJMPIR"FSVX"ZEVMJVÅR"HIR"IZIRXYIPPX"WTEVEHIW"TÅ"HEXSVR2":M"ZMPP"ÇZIR"EXX"z.IRW
.YRKQEVOz""WOE"JÅ"WI"IR"PMWXE"TÅ"EPPE"J¸VÇRHVMRKEV"WSQ"KNSVXW"WIHER"J¸VVE"KÅRKIR2

2ÇV"RSQEHTPEXWIR"ÇV"WOETEH"ÇV"HIX"FEVE"EXX"F¸VNE"XE"IQSX"MRJSVQEXMSR"MJVÅR
zLYZYHOSRXSVIXz2"*¸PN"MRWXVYOXMSRIVRE"M"/SRXEOX2
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9#+9,

8E"IQSX"J¸PNERHI"KKV

3Q"zHVE"SGL"WPÇTTz"JYRKIVEV"M"I0TSWXTVSKVEQQIX
z(VE"SGL"WPÇTTz"RSQEHJMPIR3JMPIVRE"JVÅR"I0TSWXHSOYQIRXIX"SGL"PÇKK"TÅ"WOVMZFSVHIX2"(VE
WIHER"MR"JMPIR"EPXIVREXMZX"HIR"J¸VWXE"JMPIR"+JMPÇRHIPWIR2XRX,"SQ"HIX"JMRRW"JPIVE2

3Q"zHVE"SGL"WPÇTTz"MRXI"JYRKIVEV"M"I0TSWXTVSKVEQQIX
3Q"HIX"MRXI"KÅV"EXX"zHVE"SGL"WPÇTTEz"JMPIV"MJVÅR"I0TSWXTVSKVEQQIX"WÅ"WOE"HY"M"I0
TSWXTVSKVEQQIX"ZÇPNE"EXX"7TEVE"FMJSKEH"JMP"SGL"WTEVE"HÅ"M"OEXEPSKIR"z-Rz"WSQ"HY"WOETEX
IRPMKX"TYROX"8"SZER2"+Å"WIHER"MR"M"/SRXEOX/"QIR]R"%VOMZ/"2SQEH"SGL"8E"IQSX"MRJSVQEXMSR
SGL"TIOE"YX"HIR"EOXYIPPE"RSQEHJMPIR"M"OEXEPSKIR"z-Rz2"/SRXEOX"OSQQIV"MLÅK"ZEV"JMPIR
LÇQXEHIW"MJVÅR"WMWX"WÅ"RÇWXE"KÅRK"OSQQIV"VÇXX"OEXEPSK"YTT"EYXSQEXMWOX"RÇV"QER"ZÇPNIX"EXX"XE
IQSX"MRJSVQEXMSR2

:2# 7OMGOE"MRJSVQEXMSR"XMPP"zLYZYHOSRXSVIXz

*¸V"EXX"2SQEH"WOE"JYRKIVE"ÇV"HIX"ZMOXMKX"EXX"WÅ"JSVX"WSQ"Q¸NPMKX"zRSQEHGMVOIPRz"KIRSQ"EXX
WOMGOE"MRJSVQEXMSR"XMPP"zLYZYHOSRXSVIXz"WSQ"HÇV"WOEPP"XEW"IQSX2

3Q"HEXEFEWIR"VIHER"JVÅR"F¸VNER"MRRILÅPPIV"QÅRKE"J¸VIXEK"SGL"JVEQJ¸V"EPPX"Q]GOIX
HSOYQIRX"ÇV"HIX"FÇXXVI"EXX"ZÇPNE"z7TEVE"XMPP"RYQVIVEH"2SQEHJMP"M"OEXEPSKIRz"SGL"WTEVE
JMPIVRE"TÅ"HMWOIXXIV"IPPIV"J¸VWX"TÅ"X"I\"WOVMZFSVHIX"SGL"WIHER"TÅ"HMWOIXX"+WI"EZWRMXX"7"SZER,2

;2# 7]WXIQMRJSVQEXMSR

)JXIV"EXX"2SQEH"LEV"MRWXEPPIVEXW"SGL"z2SQEHGMVOIPRz"LEV"WPYXMXW"J¸V"WEQXPMKE"TPEXWIV/"XE
JVEQ"W]WXIQMRJSVQEXMSR"+,NÇPT0QIR]R"r"7]WXIQMRJSVQEXMSR,"J¸V"ZEVNI"TPEXW"MROPYWMZI
zLYZYHOSRXSVIXz2"7OMGOE"HIRRE"QIH"I0TSWX"+ORETTIR"7OMGOE,"IPPIV"WOVMZ"YX"HIR"+ORETTIR
7OVMZ"YX,2"3Q"ZEVOIR"I0TSWX"IPPIV"WOVMZEVI"JMRRW"XMPPKÇRKPMK/"FI"HIQ"JE\E
W]WXIQMRJSVQEXMSRIR"ZMH"IXX"WIREVI"XMPPJÇPPI2


